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Privacy Policy — Gilat Flit

Introduction

This Privacy Policy is intended to clarify how we, Gilat Flit — Parent Consultant for children
on the autism spectrum, collect, use, store, and protect your personal information in the
course of your use of our website, groups, registration forms, and services. We are committed
to acting in accordance with the Israeli Privacy Protection Law, 1981, as amended by
Amendment No. 13 (2024), as well as with internationally recognized standards (such as
GDPR).

Types of Information Collected

« Information you voluntarily provide: full name, phone number, email address,
residential address.

o Personal details: full name, phone number, email address, residential address.

« Payment details: when purchasing services or products on the website.

o Technical information: IP address, device type, browsing data, cookies, pixels,
analytics tools (such as Google Analytics, Facebook Pixel).

« Sensitive personal information: in certain cases, through forms or inquiries, we may
receive health or emotional data regarding children or parents. This data is handled
with special care and in full compliance with the law.

How We Collect Information

e Registration forms on the website and landing pages.

o Newsletter subscriptions or mailing groups.

e Online purchases and payments.

e Technological tools: cookies, pixels, monitoring and analytics systems.

Purposes of Using the Information

e Providing personal service and responding to inquiries.

e Sending updates, professional content, promotions, and marketing materials — only
with your explicit consent.

o Customizing services and content to your personal needs.

« Improving the user experience and internal business management.

o Complying with legal and regulatory requirements.

Storage and Retention of Information

o Information is stored on secure external servers (such as ActiveTrail, CRM systems,
payment providers).

e Retention period: up to 36 months, unless an earlier deletion request is submitted.

e We implement advanced information security measures in accordance with the law
(1SO, GDPR) to reduce the risk of data breaches.



Sharing Information with Third Parties

Information may be shared with essential service providers: mailing systems, CRM,
payment processors, analytics tools.

Information will not be sold or transferred to external commercial entities.

We may be required to transfer information to law enforcement or regulatory
authorities if mandated by law.

User Rights

Under the law and Amendment No. 13, you are entitled to the following rights:

Right of access — to receive information about the data stored about you.

Right of rectification — to request correction or update of personal details.

Right of erasure (“right to be forgotten”) — to request that your information be
deleted.

Right to withdraw consent — to remove yourself at any time from mailing or
marketing lists.

Right to lodge a complaint — with the Israeli Privacy Protection Authority if your
rights have been violated.

Statutory damages — the law allows you to claim compensation of up to 10,000 ILS
even without proving damage.

Use of Cookies

We use cookies and similar technologies in order to:

Ensure proper website functionality.

Recognize returning users and save preferences (such as language).
Perform statistical analysis to improve the service.

Display personalized advertisements and content (Remarketing).

You can control the use of cookies through your browser settings. Blocking cookies may
affect some website services.

Information Security

We implement advanced security measures, including encryption, access controls, and
backups.

In the event of a serious security incident (such as a data breach), we will notify the
affected users and the Privacy Protection Authority in accordance with legal
requirements.



Data Protection Officer
Under the law, we are not required to appoint a dedicated Data Protection Officer (DPO).

However, all privacy-related inquiries will be handled directly by Gilat Flit.
& Contact: gilats.consulting@gmail.com

Updates to this Policy

This policy may be updated from time to time. In the event of a material change, we will
publish an appropriate notice through relevant channels.

Conclusion

This Privacy Policy is intended to protect your trust and ensure responsible and transparent
use of the personal information you provide. We are committed to full transparency, to
safeguarding your privacy, and to complying with all legal requirements.



